MADISON COUNTY ROAD DEPARTMENT

SERVICE CALL SCHEDULE
OCTOBER 2024




Madison County Road Department Reporting Dates 10/01/24 through 10/31/24
Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
41143 02/26/24 Request PDurations Culvert Repair Brown, Shirley Schaffhauser, John Quail Holiow
10/11/24  Schedute 228.0 S-to-C Medium Priority Road Maintenance Quail Hollow District 1
Closed 218.0 O-to-C

Needs end of driveway repairesd. .Asphalt separated from driveway and road, car scrapes asphalt coming out of driveway onto road.

41224  03/06/24 Request Durations Culvert Repair Brown, Shirley Burrell Jones Ln
10/16/24 Schedule 2240 S-to-C Medium Priority Road Maintenance Jones Ln District 5
Closed 209.0 O-to-C

iNeed road repaired, need culvert across road replaced

41355  03/22/24 Request Durations Culvert Repair Brown, Shirley Young, Jimmie Luckett Ln
10/25/24 Schedule 217.0 §-to-C Medium Priority Road Maintenance Luckett £n District &
Closed 193.0 O-to-C
Stated that every since the road was paved, her yard floods when it rains
42063  05/22/24 Request Durations Gravel Brown, Shirley Bennett Center 5t
10/07/24 Schedule 1380 S-to-C Medium Priority Road Maintenance Center 5t District 3
Closed 1320 O-to-C

Requesting for gravel on the driveway

42072  05/23/24 Request Durations Gravel Brown, Shirley Luckett, S Lottville Rd
10/08/24 Schedule 138.0 S-to-C Medium Priority Road Maintenance Lottville Rd District 5
Closed 131.0 O-to-C

Culvert needs gravel on top of it when it rains it's muddy

42514 07/16/24 Request Durations Culvert Repair Brown, Shirley Johnson, Craig ‘Obiver Rd
10/25/24 Schedule 101.0 $-to-C Medium Priority Road Maintenance Oliver Rd District 1
Closed 77.0 O-to-C
Needs culb
42561 07/24/24 Request Durations Ditching Brown, Shirley Carson, Angela Barnes Rd
10/16/24  Schedule 84.0 S-to-C Medium Priority Road Maintenance Barnes Rd District 1
Closed 69.0 O-to-C

Need ditching done to stopped the flooding

10/01/24



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 10/01/24 through 10/31/24

Open Requests

Req # Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

42587 07/29/24 Request
10/11/24 Schedule
Closed

42652  08/07/24 Request
10/23/24 Schedule
Closed

42653  08/07/24 Request
10/17/24  Schedule
Closed

42709  08/15/24 Request
10/18/24 Schedule
Closed

42714  08/15/24 Request
10/21/24  Schedule
Closed

42725 08/16/24 Request
10/18/24 Schedule
Closed

42764  08/23/24 Request
10/28/24 Schedule
Closed

Durations
74.0 S-to-C
64.0 O-to-C

Durations
77.0 S-to-C
55.0 O-to-C

Durations
71.0 S-to-C
550 O-to-C

Durations
64.0 §-to-C
47.0 O-to-C

Durations
67.0 S-to-C
47.0 O-to-C

Durations
63.0 S-to-C
46,0 O-to-C

Durations
66.0 §-to-C
39.0 O-to-C

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert sitting up too high, and wrong causing problems

Gravel Brown, Shirley
Medium Priority Road Maintenance

Need gravel on driveway [ BUS TURN ARCUND ]

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

At this address but on Hart Rd side the culvert has a hole in it, flagged, north of 356 Hart Rd

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Sosebee, John
Stump Bridge Rd

Haralson, Demeka
Simpson Dr

Noble, Cyndi
Kearney Rd

Crockett, Michael
Willow Way Dr

Needs culvert and ditching. Would like to meet somecne out there,

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Tracey
Cecil Dr

Need culvert repaired @ Private road Cecil Dr @.435 Abernathy Rd

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

iNeed culvert installed on new property

Grading Brown, Shirley
Medium Priority Road Maintenance

Road needs grading

Smith, Michael
Old Jackson Rd

Honeysucker
Camden Rd

Stump Bridge Rd
District 5

Simpson Dr
District 4

Kearney Rd
District 5

Willow Way Dr
District 4

Abernathy Rd
District 4

Old Jackson Rd
District 4

Camden Rd
District 5

10/01/24



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 10/01/24 through 10/31/24

Open Requests

Req # Dates

Type / Priority Assignee / Dapartment

Calter / Address

Location / District

42773 08/26/24 Request
10/11/24 Schedule
Closed

42781 0B/26/24 Request
10/18/24 Schedule
Closed

42830 03/03/24 Request
10/09/24  Schedule
Closed

42840  09/03/24 Request
10/17/24 Schedule
Closed

42871  09/06/24 Request
10/07/24  Schedule
Closed

42872  09/06/24 Request
10/09/24 Schedule
Closed

42877  09/09/24 Request
10/17/24  Schedule
Closed

Durations
46.0 S-to-C
36.0 O-to-C

Durations
530 S-to-C
36.0 O-to-C

Durations
36.0 S-to-C
280 Q-to-C

Durations
44.0 $-to-C
280 O-to-C

Durations
31.0 §-to-C
25.0 O-to-C

Durations
33.0 §-to-C
25.0 O-to-C

Durations
38.0 §-to-C
22.0 O-to-C

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Need culvert installed on new property

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Name: Sherry Veaf

e west side is increasingly dangerous because there is

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert has a hole in it

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Need culvert instatled

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Need culvert installed on new property

Gravel Brown, Shirley
Medium Priority Road Maintenance

Need gravel on the culvert at both addresses

Gravel Brown, Shirley
Medium Priority Road Maintenance

Culvert needs gravel on it

Harris, Jerry
Gober Rd

Veal, Sherry
Lake Cavalier Rd

King, Arthur
Railroad St

Roscoe
Pat Luckett Rd

Washington, Alecia
Pine Grove Rd

Robbins, Earnest
Robinson Rd

Hunton, Phillip
Ratliff Ferry Rd

Gober Rd
District 5

Lake Cavalier Rd
District 3

Railroad St
District 5

Pat Luckett Rd
District 5

" Pine Grove Rd

District 5

Robinson Rd
District 4

Ratliff Ferry Rd
District 5

10/01/24



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 10/01/24 through 10/31/24

Open Requests

Req # Dates

Type / Priority Assignee / Department

Caller / Address

l.ocation / District

42889 09/09/24 Request
10/29/24 Schedule
Closed

42892  09/09/24 Request
10/15/24 Schedule
Closed

42896 09/10/24 Request
10/10/24  Schedule
Closed

42898  09/10/24 Request
10/31/24 Schedule
Closed

42905 09/13/24 Request
10/30/24 Schedule
Closed

42920  09/16/24 Request
10/16/24 Schedule
Closed

42930  09/17/24 Request
10/17/24 Schedule
Closed

Durations
50.0 §-to-C
22.0 O-to-C

Durations
36.0 S-to-C
22.0 O-to-C

Durations
30,0 S-to-C
210 O-to-C

Durations
51.0 S-to-C
210 0-to-C

Durations
47.0 §-to-C
18.0 O-to-C

Durations
30.0 §-te-C
15.0 O-to-C

Durations
300 S-to-C
14.0 O-to-C

Gravel Brown, Shirley
Medium Priority Road Maintenance

Requesting for gravel to get onto property

Gravel Brown, Shirley
Medium Priority Road Maintenance

Need gravel [ WHITE ROCKS ] on driveway

Brown, Shirley
Road Maintenance

Culvert Installation
iviedium Priority

Need culvert installed on new property

Gravel Brown, Shirley
Medium Priority Road Maintenance

Malone, Myles
Robinson Springs Rd

Garner, Shirley
N Old Canton Rd

Burks, Shegwanda
Acy Minter Rd

Lumpkin, Joyce
Tanglewood Dr

Culvert on the side leading to garage, alf the gravel is washing away causing problem

Gravel Brown, Shirley
Medium Priority Road Maintenance

Need gravel on culvert

Gravel Brown, Shirley
Medium Priority Road Maintenance

Need gravel on top of his culvert and driveway

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Need a new culvert installed

Trunell, Jerry
Spring Rd

Wright, Detavious
toring Rd

QOdie, Dexter
Rocky Hill Rd

Robinson Springs Rd
District 3

Morth Old Canton Rd
District 1

Acy Minter Rd
District 5

Tanglewood Dr
District 1

Spring Rd
Bistrict 3

Loring Rd
District 5

Rocky Hill Rd
District 5

10/01/24



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 10/01/24 through 10/31/24

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
42948 09/18/24 Request Durations Culvert Repair Brown, Shirley Dixon, Timothy Goodloe Rd
10/25/24 Schedule 37.0 S-to-C Medium Priority Road Maintenance Goodloe Rd District 5
Closed 13.0 O-to-C
Culvert washed out
42956  09/18/24 Request Durations Culvert Repair Brown, Shirley Luckett, Quinton John Powell Rd
10/17/24  Schedule 29.0 S-to-C Medium Priority Road Maintenance John Powell Rd District 5
Closed 13.0 O-to-C
Needs gravel at end of driveway
42972 09/20/24 Request Durations Cuivert Repair Brown, Shirley Watras, Rob Grown Williams Rd
10/23/24 Schedule 330 S-to-C Medium Priority Road Maintenance Grown Williams Rd District 5
Closed 11.0 O-to-C
Needs gravel at end of driveway
42977 09/20/24 Request Durations Culvert Repair Brown, Shirley Williams, Lee Smith Carr Rd
10/04/24  Schedule 14.0 S-to-C Medium Priority Road Maintenance Smith Carr Rd District 4
Closed 11.0 O-to-C
Need culvert instalfed, ofd one smashed in on both sides
42982 09/20/24 Request Durations Culvert Clean Qut Brown, Shirley Blount, Ollie Cross Wind Dr
10/28/24 Schedule 38.0 S-to-C Medium Priority Road Maintenance Cross Wind Dr District 4
Closed 11.0 O-to-C
Culvert needs cleaning making water flow over the culvert and washing out driveway
42990 09/24/24 Request Durations Culvert Clean Out Brown, Shirley Wilson, Detrict Whiddon Rd
10/25/24  Schedute 31.0 5-to-C Medium Priority Road Maintenance Whiddon Rd District 5
Closed 7.0 O-to-C
Culvert is stopped up
42999  09/25/24 Request Durations Culvert Installation Brown, Shirley Presley, Bill Dewees Rd
10/11/24  Schedule 16.0 S-to-C Medium Priority Road Maintenance Dewees Rd District 3
Closed 6.0 O-to-C

Need culvert installed { 30t culvert at the double gate }

10/01/24



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 10/01/24 through 10/31/24

Open Requests

Reqg# Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

Cpen Requests: 35 67.6 S-to-C Average Duration
51.1 O-to-C Average Duration
Total Requests: 35 67.6 S-to-C Average Duration

51.1 O-to-C Average Duration

10/01/24



